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м {ȅǎǘŜƳ Lƴǎǘŀƭƭŀǘƛƻƴ /ƘŜŎƪƭƛǎǘ  
 

 Quick Start 

 Installation 

 {ŜŜ ǘƘŜ ǎŜǊǾŜǊΩǎ vǳƛŎƪ {ǘŀǊǘ DǳƛŘŜ ŦƻǊ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ƛƴǎǘŀƭƭƛƴƎ ǘƘŜ ƘŀǊŘǿŀǊŜΦ 

 

Establishing Initial Communications 

 {ŜŜ ǘƘŜ ǎŜǊǾŜǊΩǎ vǳƛŎƪ {ǘŀǊǘ DǳƛŘŜ ŦƻǊ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ŜǎǘŀōƭƛǎƘƛƴƎ ƛƴƛǘƛŀƭ ŎƻƳƳǳƴƛŎŀǘƛƻƴǎ ŦǊƻƳ ǘƘŜ ŎƭƛŜƴǘ ǎƻŦǘǿŀǊŜ ǘƻ ŀƴ 
exacqVision Server. 

 

Configure IP Cameras 

 See the IP Camera Quick Start Guide for information on configuring the camera IP addresses, usernames, and passwords. 
This document can be found at http://www.exacq.com/support/specsheets.html. 

 
Config (Setup) Page (see Chapter 4) 

 

System* 

 Set exacqVision server for static IP address. 

 Configure the system name, time, and time zone. 

 

Storage 

 Ensure all disks are selected for recording except the system drive (άC:\έ in Windows or άκƳƴǘκŜŘǾǊκлέ in Linux) 

 Ensure total disk space matches the expected value.   

 
Add IP Cameras 

 Add IP cameras to the exacqVision servers. 

 
Camera Recording (IP cameras) 

 Set resolutions
1
. 

 Set frame rate
1
.  

 

Camera Recording (analog cameras) 

 Set resolutions
1
. 

 Set frame rates
1
. 

 Disable cameras that are not connected. 

 
Serial Port 

 Set up serial port for RS-485 mechanical PTZ control. 

 Set up serial port for input from serial devices. 
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Camera Settings 

 Name camera. 

 Enable onscreen display. 

 Set motion mask on IP cameras (there are generally no motion windows set on a new camera). The default motion 
ǊŜŎƻǊŘƛƴƎ ǎŎƘŜŘǳƭŜ ǿƻƴΩǘ ǘǊƛƎƎŜǊ ǊŜŎƻǊŘƛƴƎΦ  

 Mask motion from irrelevant objects such as moving trees. 

 Create windows in relevant locations, such as doors and hallways. 

 Configure quality just high enough to see relevant details
1
. 

 If supported by the cameras, set recording format to MPEG4 or H.264 instead of JPEG for better storage. 

 Watch for blue border around live video window on setup page when motion is occurring to ensure that motion 
sensitivity and masking are appropriately configured. 

 Configure mechanical PTZ presets. 

 

Schedule 

 Motion is recorded by default. Change any cameras to continuously record or stop recording as needed. 

 Audio is not recorded by default. Schedule audio recording if necessary. 

 

Users 

 Add user accounts for the people who will use the system.  

 

Trigger Input 

 Name input triggers to be used. 

 Set radio button to normally open or closed to match physical switch. 

 

Alarm Output 

 Name any alarm outputs to be used. 

 

Event Linking 

 Create events to alert administrator via email of system health issues. 

 Create events to record video on input triggers. 

 Create events to email security administrator upon unexpected triggers or motion. 

 Create event to email installer when license subscription is near expiration. 

 

Export Settings 

 Save settings and license to a USB flash drive to aid the recovery process, if necessary. 
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Live Page (see Chapter 5) 

 

Live 

 Create views as required by users for live viewing or multi-camera search and playback. 

 

Install Client 

 Install the exacqVision Client on another computer and ensure that it can connect to the exacqVision Server using the 
static IP address and one of the configured user accounts. 

 
Search Page (see Chapter 6) 

 

Search* 

 Connect after 24 hours.  

 Connect after 7 days.   

*Search to ensure cameras are not recording excessive amounts of motion; if they are, adjust motion sensitivity or 
windows/masks, or possibly adjust camera for low-light noise. Look at Storage page and extrapolate the storage duration to ensure 
that it meets requirements; if it does not, decrease frame rate, quality, or resolution.   

  

http://www.exacq.com/


 7 

 
  

www.exacq.com 

 

н LƴǎǘŀƭƭƛƴƎ ŜȄŀŎǉ±ƛǎƛƻƴ {ƻŦǘǿŀǊŜ ƻƴ ¢ƘƛǊŘ-tŀǊǘȅ /ƭƛŜƴǘǎ ŀƴŘ {ŜǊǾŜǊǎ  

Server Requirements 

Hardware Requirements 
See the Exacq website at https://www.exacq.com/products/vms_requirements.html for current minimum hardware 
ǊŜǉǳƛǊŜƳŜƴǘǎΦ !Ŏǘǳŀƭ ƘŀǊŘǿŀǊŜ ǊŜǉǳƛǊŜƳŜƴǘǎ ǾŀǊȅ ŎƻƴǎƛŘŜǊŀōƭȅ ōŀǎŜŘ ƻƴ ŜŀŎƘ ǳǎŜǊΩǎ ŀǇǇƭƛŎŀǘƛƻƴΥ 
 

¶ CPU requirements increase greatly when hosting multiple concurrent web clients. 

¶ The exacqVision server application requires a maximum of 4GB, although additional memory is required for the 
operating system, web hosting, or any other server applications. 

¶ The storage system is often the performance limitation because of the large amount of read and write 
processes. Your storage system should be capable of sustained reads/writes at least twice the maximum data 
rate from all cameras. Exacq highly recommends using RAID 5 or RAID 6 for all video storage to reduce the 
likelihood of catastrophic failure.  

¶ Enterprise-grade hard drives are highly recommended to handle constant video recording. 

¶ The server operating system and exacqVision software should be installed on a dedicated, mirrored operating 
system drive. 

¶ Servers should always be UPS-powered to avoid data corruption during power failure. 
 

Operating System Requirements 
See the Exacq website for minimum operating system requirements. In addition: 
 

¶ If automatic updating is enabled, your server might stop recording video when the operating-system restarts. 

¶ Anti-virus programs should scan only the operating system and exacqVision software drives. Virus scanning 
should be disabled on all video storage drives to avoid large decreases in drive performance. 

¶ Port blocking is not recommended because many edge devices use multiple or dynamic port assignment. 
 
MAC addressing requirements 
 exacqVision software is licensed based on MAC addressing. Servers with teamed NICs or other arrangements that 
obscure the MAC require an additional USB-based NIC to provide a licensing MAC. 

Networking 

For the greatest system reliability and performance, the network administrator should observe the following best 
practices: 
 

¶ A dedicated VLAN and NIC port for all cameras. 

¶ A dedicated VLAN and NIC port for storage networks (if used). 

¶ A separate VLAN and NIC for all client connections. 

¶ Cameras and servers should use fixed IP addresses. Clients can use DHCP. 

¶ Camera-to-server network capacity should be twice to maximum video data rate. 

¶ Server-to-thick-client network capacity should be 1.5 times the maximum total data rate of all simultaneously 
viewed cameras. 
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Web Server 

The exacqVision Web Services installer provides lighttpd as the default web service. For systems where more than five to 
ten concurrent client connections are expected, you should upgrade to Apache web services. For more information, see 
https://www.exacq.com/kb/?kbid=34927. 
 
As noted previously, web services increase server hardware requirements and can require installation on a dedicated 
web server. For additional information on configuring web services, see the Exacq knowledge base at 
https://w ww.exacq.com/kb/. 

Server Software Installation 

1. For Windows servers, download the latest server and web services software installation from 
http://downloads.exacq.com/reseller/exacqVision.exe 

2. For Linux servers, download the latest server and web services software installation from 
http://downloads.exacq.com/reseller/Ubuntu/Dapper/exacqVisionServer.deb. 

3. Using an administrator account, run the executable to start the installation wizard.  
4. /ƻƴŦƛƎǳǊŜ ǘƘŜ Lt ŀŘŘǊŜǎǎΣ ǳǎŜǊƴŀƳŜΣ ŀƴŘ ǇŀǎǎǿƻǊŘ ƻƴ ŀƭƭ ŎŀƳŜǊŀǎ ōȅ ŦƻƭƭƻǿƛƴƎ ǘƘŜ ƳŀƴǳŦŀŎǘǳǊŜǊΩǎ ƛƴǎǘǊǳŎǘƛƻƴǎ 

or the exacqVision IP Camera Quickstart Guide found at https://www.exacq.com/downloads/ev-ip-quickstart-
0311.pdf. 

5. Test connectivity to each camera with the ping command.  

Client Software Installation 

1. Download the latest client software from https://downloads.exacq.com/downloads/exacqVisionClient.exe.   
2. Using an administrator account, run the executable to start the installation wizard. 
3. Confirm connectivity with the server using the ping command and server IP address. If the client PC cannot 

communicate with the server, contact the network administrator. 
4. Start the exacqVision Client software and enter the configuration page. 
5. In the site tree, select Add Systems. 
6. Click New and enter the username admin, password admin256, and IP address (static) or hostname (fixed) that 

was configured in previous steps. Click Apply. If the new server appears in the system list table with a status of 
Connected, the initial server configuration is complete. If the server does NOT connect, but server connectivity 
was confirmed in previous steps, ensure that the PC anti-virus software is not blocking communications with the 
server IP addresses and ports. 

7. Proceed to Chapter 4 to start exacqVision server configuration. 
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о ŜȄŀŎǉ±ƛǎƛƻƴ {ƻŦǘǿŀǊŜ hǾŜǊǾƛŜǿ  

Client/Server Architecture 

exacqVision software is based on a client/server architecture in which every computer is a client, server, or client/server 
combination. These configurations are defined as follows: 
 

¶ A client computer provides access to a remote service on another computer over a TCP/IP network. The 
exacqVision Client software is a thick client, and the web browser is a thin client. 

¶ A server computer provides services to client computers over the TCP/IP network. An exacqVision server 
receives and stores video from cameras; provides audio, video, and data as requested by thick clients; and hosts 
a web server (if enabled) for thin clients. The exacqVision Server software does not have a graphical user 
interface; only the client software allows interaction. A server can serve multiple simultaneous client 
connections, within hardware limitations. 

¶ A client/server combination simultaneously operates client and server software. A loopback TCP/IP address of 
άƭƻŎŀƭƘƻǎǘέ όмнтΦлΦлΦмύ ŀƭƭƻǿs the client software to communicate with the server software on the same 
computer. exacqVision servers are configured at the factory as a client/server combination to provide a 
convenient initial configuration experience. 
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Logging In 

All exacqVision servers are shipped with two operating system accounts:  
 

1. Username: admin 
 Password: admin256 
 Privileges: computer administrator 
 

2. Username: user 
 Password: user5710 
 Privileges: restricted user 
 

NOTE: Exacq recommends that the default passwords be changed by the operator and written and secured to prevent 
unauthorized access or modifications to the system. As part of the initial exacqVision System configuration, Exacq 
recommends that the operator configure a new user on the exacqVision Server with restricted privileges and change the 
exacqVision Client settings in the user operating system account to connect to the local exacqVision Server via this user. 
See the Users section of this manual or the context-sensitive online help file for instructions on creating a new 
exacqVision user. 

 
When exacqVision servers start, they immediately start the exacqVision service, boot into the user account, and start the 
exacqVision Client software. Server log-in is not required to start video recording or communication with client PCs. All 
third-party servers start the exacqVision service on startup, but user accounts and automatic login must be manually 
configured. 
 
The user account functionality is limited to using the exacqVision client software for maximum reliability. All server 
maintenance tasks (such as shutting down the exacqVision service) that are not performed within the exacqVision Client 
ǊŜǉǳƛǊŜ ƭƻƎƎƛƴƎ ƛƴǘƻ ǘƘŜ ƻǇŜǊŀǘƛƴƎ ǎȅǎǘŜƳΩǎ ŀŘƳƛƴƛǎǘǊŀǘƻǊ ŀŎŎƻǳƴǘΦ 
 
Each operating system user account maintains separate settings for its exacqVision Client. These settings include 
usernames, passwords, and network addresses required for exacqVision Clients to access exacqVision Servers. By default, 
both the user and admin operating system accounts have settings that provide administrator access to the instance of 
exacqVision Server running on the local computer, which is always via the localhost (127.0.0.1) IP address. 
 
Exacq recommends that all servers be configured with one system administrator account with Remote Desktop 
(Windows) or SSH (Linux) remote access for system support. 

 
The exacqVision Server can be accessed from multiple exacqVision Clients, which can be running from the same 
computer as exacqVision Server or from remotely networked computers. The exacqVision Server has been preconfigured 
with one user. 
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Updating exacqVision Client Software 

Click the exacqVision logo in the upper-right corner of the page to open the About exacqVision Client window. 
 

 
 

1. The window lists information about the current version, the build date, copyright information, and Open Source 
Software used in exacqVision Client. 
 

2. To check for software updates, click Connect to the Internet and Check for Updates. There are two possible 
results:  
 

¶ If you have already installed the most recent version of the software, a message is displayed; click OK to 
return to the About exacqVision Client window.  
 

¶ If a more recent version of the exacqVision Client is available, the download process starts. After the 
download is complete, close all instances of the exacqVision Client to complete the update. Click Yes to 
accept the download, and then follow the instructions in the Setup Wizard onscreen. 

 
3. Select Automatically Check for Updates to allow the client to search for newer versions of exacqVision Client 

periodically and notify the user when newer versions are available. If a newer version is available, it is not 
installed automatically; you must confirm that you want to install the update. 

 
4. Send Usage Statistics provides anonymous and non-sensitive information to the manufacturer about how 

cameras and exacqVision features are used on the system.  

1 

2 

3 

4 
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Main Pages 

 

 
 
exacqVision systems have three main operating pages, as represented by the following three icons: 
 

 Live Page allows users the ability to view live video. 
 

 Search Page allows users the ability to search for recorded video. 
 

 Config (Setup) Page allows Administrators and Power Users the ability to configure systems. 
 
Clicking on any of these icons changes the mode of operation. Each mode is explained in the following chapters. 
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exacqVision Help 

You can access online help and additional information about your exacqVision System by clicking the Help button or the 
F1 key. On some platforms, online help is context-sensitive. To view online help, click the question mark button and 
select Help from the pop-up menu. You can also view online help by pressing the F1 key on your keyboard. 

 

 
 
The Help menu also can also be used to open the Support Diagnostics window, which allows you to compile log files for a 
server and send them to Exacq Technical Support. Select a server, the log files to send, and the date/time range of the log 
information. When you are finished, click Save to compile the logs so that you can send them to technical support. 
 
Alternatively, you can click Upload to open a Support Request Form that includes the compiled log files as an attachment. 
Enter all the requested information on the form and verify that the log files were attached at the bottom. When finished, 
click Submit Email Form. 
 
NOTE: The Send Usage Statistics option on the Support Diagnostics page provides anonymous and non-sensitive 
information to the manufacturer about how cameras and exacqVision features are used on the system. 
 

 
 
The Help menu also contains Internet links to new product information, technical support and knowledge base resources, 
and subscription and registration information. 
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п /ƻƴŦƛƎ ό{ŜǘǳǇύ tŀƎŜ hǾŜǊǾƛŜǿ  

 

 

 
 

The Configuration (Setup) Page allows you to configure systems, cameras, and other devices. 

 
1. Configuration (Setup) Page Icon. This button opens the Configuration (Setup) Page. 
2. Configuration Tree. This tree allows you to open the various configuration pages for each connected 

system. Each of the pages are described in detail in the following sections. 
3. Systems. The Systems List displays systems that have been added.  You will only be able to connect to one 

Start licensed exacqVision server at a time.  If you are connected to more than one exacqVision server, then 
the other servers must be Professional or Enterprise licensed. 

4. Filter - Filters the node tree list based on simple character match of items in the tree.  This filter is also 
available in Search and Live View modes. 

5. Import Licenses allows you to import a csv file of multiple licenses for listed servers. 
6. Export Licenses allows you to export a csv file of licenses. 
7. Export lets you export a csv file of the listed servers. 
8. Connect All will connect to all listed servers at once. 
9. Disconnect All will disconnect from all listed servers at once. 
10. Product Registration launches a web browser where you can register your exacq products. 
11. Send usage statistics sends vital usage information to exacq Technologies anonymously in order improve 

our products 
  

3 

2 

1 

4 

5 6 7 8 9 

10 

11 
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Add Systems 

 
 
Add a System manually 

1. Click New 
2. 9ƴǘŜǊ ǘƘŜ ǎȅǎǘŜƳΩǎ ƘƻǎǘƴŀƳŜ ƻǊ Lt ŀŘŘǊŜǎǎ 
3. By default, the port number is 22609; (change this only if necessary for your network configuration) 
4. Select one of the following login methods: 

¶ Use Single Sign-On - ŀǾŀƛƭŀōƭŜ ƻƴƭȅ ƻƴ ǎȅǎǘŜƳǎ ǿƛǘƘ ŀƴ 9ƴǘŜǊǇǊƛǎŜ ƭƛŎŜƴǎŜΦ {ŜŜ ǘƘŜ ά9ƴǘŜǊǇǊƛǎŜ ¦ǎŜǊǎέ ǎŜŎǘƛƻƴ 
of this manual for more information. 

¶ Always Prompt for Credentials - requires username and password every time exacqVision Client is started. 

¶ Use Credentials Entered Below - automatically log in to the system every time exacqVision Client is started. 
5. Enter username and password for the exacqVision system you are connecting to 
6. Select a Connection Speed - helps determine how much audio to buffer and also determines the default video 

multistreaming speed. 
7. Click Apply 
8. To temporarily disconnect or reconnect a system, toggle its checkbox in the System List. 

Add a System automatically 
exacqVision recorders will automatically be discovered.  To be automatically discovered the recorders must reside on the 
same IP subnet as the exacqVision Client performing the search.  You can simply click checkboxes from the list and click 
ά!ŘŘ {ŜƭŜŎǘŜŘέ ōǳǘǘƻƴ ǘƻ ŀŘŘ ǘƘŜǎŜ ǎȅǎǘŜƳǎΦ  ¸ƻǳ ǿƛƭƭ ōŜ ǇǊƻƳǇǘŜŘ ŦƻǊ ƭƻƎ ƛƴ ŎǊŜŘŜƴǘƛŀƭǎ Ǿƛŀ ŀ ǇƻǇǳǇΦ 

9. !ƭǘŜǊƴŀǘƛǾŜƭȅ ȅƻǳ Ŏŀƴ ŎƘŜŎƪ ǘƘŜ άLt !ŘŘǊŜǎǎ wŀƴƎŜέ ŎƘŜŎƪōƻȄ ǘƻ ŜƴǘŜǊ ŀ ǎǇŜŎƛŦƛŎ ǎǳōƴŜǘ ǘƻ search 
10. Enter an IP address range.  You are limited to using the fourth number of the IP address to create the range. 
11. /ƭƛŎƪ άCƛƴŘέ ǘƻ ƭƛǎǘ ŀƭƭ ǎȅǎǘŜƳǎ ǿƘƻǎŜ Lt ŀŘŘǊŜǎǎŜǎ ŀǊŜ ǿƛǘƘƛƴ ǘƘŜ Lt ŀŘŘǊŜǎǎ ǊŀƴƎŜΦ ²ƘŜƴ ǘƘŜ ǎŜŀǊŎƘ ƛǎ ŎƻƳǇƭŜǘŜ 

select the systems to add You will be prompted for log in credentials via a popup 
 

Connected systems in the System List also appear in the Configuration, Live, and Search trees. Disconnected systems do 
not appear in these trees.  
 
NOTE: hƴƭȅ ƻƴŜ ά{ǘŀǊǘέ ƭƛŎŜƴǎŜŘ ŜȄŀŎǉ±ƛǎƛƻƴ ǎŜǊǾŜǊ can be connected to a client at a time. 
The Import/Export tab allows you to quickly share pre-configured system lists with other exacqVision Clients. 
 

1 

2 

3 

4 

5 

6
6

8 

9 

10 

7
6

11 

12 

http://www.exacq.com/


 16 

 
  

www.exacq.com 

 

 
 
 

1. To import a system list manually, enter a network location or web site where a server configuration file is 
located and click Import to load the list to the client computer. (This will not delete any systems already added.) 

2. To export the currently displayed system list, click Export and save to file to a location where it can be accessed 
by another exacqVision Client.  

3. Enable Automatic Import allows exacqVision Client to automatically check for an updated system list in one of 
the following ways: 
 

¶ Select File on Startup to automatically load the system list from a file saved to a dedicated location 
whenever exacqVision Client is started. Then type the path of the file in the text box, or browse to its 
location, and click Apply. 

¶ Select URL on Startup to automatically load the system from a web location whenever exacqVision 
Client is started. Then type or paste the URL into the text box and click Apply. 

¶ Synchronize with ESM is not applicable to exacqVision Start systems. 
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System 

The System page allows you to set basic system parameters for the client application. The page is separated into the 
following tabs: 
 

¶ The System tab allows you to create a name for the system, export and import settings from other systems, 
import and export graphics, and manage the licensing of your system.  

 

 
 

1. ¢ƘŜ a!/ !ŘŘǊŜǎǎ ƻŦ ǘƘŜ ǎȅǎǘŜƳΩǎ ǇǊƛƳŀǊȅ ƴŜǘǿƻǊƪ ŀŘŀǇǘƻǊ ƛǎ ǳǎŜŘ ǘƻ ƎŜƴŜǊŀǘŜ ŀ ƭƛŎŜƴǎŜ ƪŜȅΦ To obtain 
a license key online, provide the system MAC address to your dealer. Unlicensed exacqVision servers 
can connect to only one IP device at a time.  

2. After the dealer obtains a license key from Exacq, enter the key in this box. 
3. After configuring your system, it is recommended that you click Export Settings to export system 

settings to a USB or network drive and store it off-site for recovery from a disaster or malfunction.  
4. If you ever need to restore the settings or simply import them from another system, click Import 

Settings and apply the saved settings. 
5. For proper encoding of certain international characters and symbols, click Enable. This feature allows 

exacqVision to correctly display international characters in all entered information, such as camera and 
server names. Carefully read the pop-up message before confirming. This action cannot be reversed on 
the server, and it could cause international characters to be displayed incorrectly on previous 
versions of exacqVision Client. 

6. System information provides basic information about the system hardware. 
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Date/Time 

¶ The Date/Time tab displays the exacq±ƛǎƛƻƴ ǎŜǊǾŜǊΩǎ ǘƛƳŜ ƛƴŦƻǊƳŀǘƛƻƴ. 
 

 
 

1. Select the time zone ŀƴŘ ŘŀȅƭƛƎƘǘ ǎŀǾƛƴƎ ǘƛƳŜ ό5{¢ύ ƛƴŦƻǊƳŀǘƛƻƴ ŦƻǊ ǘƘŜ ǎŜǊǾŜǊΩǎ ƭƻŎŀǘƛƻƴ.  
2. On systems with Internet access, select Enable Time Server and enter a valid Internet time server. On 

systems without Internet access, select Enable Time Server and enter an internal time server (see your 
network administrator for more information). 

3. If the IP cameras on the network need to synchronize with a time server other than the exacqVision 
server, select Enable Override and enter the server address. 
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Network 

¶ The Network tab ŘƛǎǇƭŀȅǎ ȅƻǳǊ ǎȅǎǘŜƳΩǎ Lt !ŘŘǊŜǎǎΣ bŜǘƳŀǎƪΣ DŀǘŜǿŀȅΣ ŀƴŘ tǊƛƳŀǊȅ 5b{ ǎŜǊǾŜǊΦ 
  

 
 
NOTE: On a Linux-based system with multiple network interface cards (NICs), the DNS server is the same for all 
the NICs in the system. Therefore, changing the DNS on a single NIC changes the DNS for all the NICs in the 
system.  
 

1. Select a network connection from the Interfaces list to display its information. Systems with multiple 
NICs have more than one entry in the list. 

2. Enter the IP Configuration information for the network connection. Gateway and Primary DNS 
information is required to connect with a network time server. Click Apply. 

3. Enable DHCP server will start a DHCP server for the selected network interface.  Ensure that no other 
DHCP server also resides on the network segment before enabling this. 

4. Enable bandwidth throttling to limit network traffic from the server to client computers and iSCSI 
drives.  Click Apply NOTE: This setting applies to outbound traffic from all NICs in the system. 

5. Select the IP Reconnection Settings value in seconds. Click Apply. Default is 300 seconds (5 mins) 
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Una Systems 
For Una Systems there are a few more options in the Configure Systems | Network tab. 
 

 
 

1. Show individual PoE adaptersΥ9ŀŎƘ ƻŦ ¦ƴŀΩǎ tƻ9 ports is a unique Ethernet interface (as opposed to a hub or 
switch).  Therefore each port is assigned its own IP address.  These IPs can be viewed by checking this checkbox.  

 
 

 
 

2. All PoE Adapters: by selecting All PoE Adapters you have the option of changing the IP range.  There are three 
built-in ranges to choose from: (example of a 16 port Una system) 

a. 192.168.201.1 Ą 192.168.216.1 
b. 172.16.201.1 Ą 172.16.216.1 
c. 10.16.201.1 Ą 10.16.216.1 

 
IMPORTANT: Notice there are only two range values shown in this example.  10.16.2xx.1 is not shown.  This is because 
exacqVision has detected that there could a possible conflict with the Local Area Connection of 10.16.13.206 and has 
removed the 10.16.2xx.1 option from the drop down list to avoid a potential IP conflict.  
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Watchdog Timer 

¶ The Watchdog Timer tab ŘƛǎǇƭŀȅǎ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ǘƘŜ ǎȅǎǘŜƳΩǎ ŦŀŎǘƻǊȅ-installed watchdogs, if available. The 
watchdogs can restart systems or capture cards if they experience errors.  The information on the tab is not 
configurable. 
 

 
 

Hardware Monitoring 

¶ The Hardware Monitoring tab (available only on systems built by Exacq) displays information about the system 
voltage, temperature, and fan speed. The Status message changes to a red ALARM if a minimum or maximum 
value of a monitored parameter is reached. 
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Update 

The Update tab allows you to remotely update the exacqVision Server software. ¢ƘŜ ǎŜǊǾŜǊΩǎ ŎǳǊǊŜƴǘ exacqVision Server 
version is listed at the top of the tab.  Your exacqVision client and server machines must have internet access. 

1. Click Check for Updates. If a newer exacqVision Server release is available, it will show in the Version list. 
2. Select an exacqVision Server release to update to from the Version list 
3. Click Update 
4. Update Status tracks the progress of the update 
5. After your first update, the Last Status will provide information about the most recent update. 
6. Alternatively, you can select Show Advanced Options to open the Location field 
7. Click browse to navigate to the location of an evFileInfo.txt file.  evFileInfo.txt is a file that contains URL 

information that exacqVision client provides to exacqVision server for connecting and downloading exacqVision 
software over the internet.  You may have been provided one of these file from exacq support or other means.  
If you do not have this file or know of any evFileInfo.txt on your system, just use the Update feature normally, 
ensuring that both the exacqVision Client and server are internet connected.  Alternatively you can download 
exacqVision installers on another computer and copy the installers to the exacqVision system(s) manually for 
updating. 

 

 
 
Please note the following additional information about remote updates: 
 
4. The exacqVision system will stop recording for several minutes during the update, and then it will automatically 

begin recording when the update is complete. 
5. !ǾŀƛƭŀōƭŜ ŜȄŀŎǉ±ƛǎƛƻƴ {ŜǊǾŜǊ ǊŜƭŜŀǎŜǎ Ŏŀƴ ǾŀǊȅ ōŀǎŜŘ ƻƴ ǘƘŜ ǎȅǎǘŜƳΩǎ ƭƛŎŜƴǎŜ ŀƴŘ ǎǳōǎŎǊƛǇǘƛƻƴ ǎǘŀǘǳǎΦ  
6. Remote updates on the System page require the exacqVision Server and exacqVision Client both to be connected to 

the Internet.  
7. If the server and client are not connected to the Internet, you can copy your license file to a flash drive or other 

portable media device. Then upload the license file to the Offline Software Update Packaging Utility on exacq.com 
under Support and Downloads. 

8. Send Usage Statistics provides anonymous and non-sensitive information to the manufacturer about how cameras 
and exacqVision features are used on the system. 
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Add IP Cameras 

 

 
 
The IP Cameras page allows you to add IP cameras and devices to the system and configure their settings. The following 
features are available on the IP Cameras page: 
 

1. Click the gears Config (Setup) Page 
2. Select Add IP Cameras from configuration tree 
3. The Find IP Cameras tab scans for supported IP cameras on the same network that the exacqVision server is 

connected to. LŦ ȅƻǳ ŘƻƴΩǘ ǎŜŜ ŀƴ Lt ŎŀƳŜǊŀ ŀǎ ŜȄǇŜŎǘŜŘΣ ǾŜǊƛŦȅ ǘƘŀǘ the camera has been configured as 
instructed in the exacqVision IP Camera Quickstart Guide and that the camera can be pinged from a command 
prompt. 

4. If you make any changes to an IP camera, click Rescan Network and check whether it is listed. 
NOTE: Right-click the camera in the IP Camera List or Find IP Cameras list to access the camera in a browser.  
This context menu will only be available on locally connected exacqVision servers. 

 
5. Select one or more cameras in the Find IP Cameras list to add it to the IP Camera List. 
6. Click Add Selected 
7. You will be presented with a login prompt for entering credentials to connect to the cameras you have selected 

from the Find IP Cameras list.  Enter credentials and click OK. 
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Alternatively you can manually add cameras. 
 

 
 

8. Click New. 
9. Select the device type as follows: 

9. If the appropriate manufacturer-specific driver is shown in the list, select it for best performance. 
10. If that is not available and the device is ONVIF-compliant, select the ONVIF driver. (The level of 

integration can vary by manufacturer or model.) 
11. RTSP-compliant cameras can stream video ONLY (no motion detection or camera configuration data). 

10. Enter IP address of the camera. 
11. Enter username 
12. Enter password and password confirmation 
13. Click Apply to connect to the camera and save the camera configuration. 
14. Status will show the state of the connection.  Some of the more common states are: 

Not Connected 
Connecting 
Invalid username or password 
Device not found 
Device not responding 
No route to device 
Connected 
 
The Show Details checkbox will display a brief message if there are problems with the connection 
 

15. Time shows the last time that exacqVision received status from this device 
16. Camera IP address, if the camera resides on the same network segment (subnet) as the exacqVision client this 

will be a clickable link. 
17. Message area - This area will show helpful troubleshooting messages when cameras are failing to connect. 
18. To enable a camera, select its checkbox in the IP Camera List. The number of cameras you can enable is subject 

to licensing limits. The Status column displays connection information; hover over any error status for details. 
19. Select one or more cameras and click View Log to view system log messages from the previous 10 minutes. 
20. Delete - select one or more cameras (shift + click) and click delete to delete them from exacqVision server. 

 
The camera should now also be listed in the Configuration, Live, and Search trees. 
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Certain camera models from certain manufacturers can be listed as Addressable on the Find IP Cameras tab. This allows 
you to select the Address IP Cameras tab and change the IP address of those cameras (also known as EasyConnect). Or, if 
multiple cameras on the Find IP Cameras tab have the same IP address, you might also see the following message: 
 

 
 
Click Yes to open the Address IP Cameras tab: 
 

 
 

1. On systems with more than one network interface card (NIC), you might need to select a different NIC from the 
drop-down list to see the cameras that you want to address. You can click Configure to open the Network tab on 
ǘƘŜ {ȅǎǘŜƳ ǇŀƎŜ ǘƻ ǾƛŜǿ ƻǊ ƳƻŘƛŦȅ ǘƘŜ bL/Ωǎ ŎƻƴŦƛƎǳǊŀǘƛƻƴΦ 

2. Select the checkboxes for the cameras that you want to address (or Select All Cameras). 
3. Select Dynamic (DHCP) or Static for the IP Configuration.  
4. If you selected Static, modify the IP Address Range as needed.  
5. If you selected Static, the Addresses Used item shows the number of cameras selected in the list and the 

number of addresses available based on the entered IP address and Netmask. If any of those addresses are 
ŀƭǊŜŀŘȅ ǳǎŜŘ ōȅ ƻǘƘŜǊ ŘŜǾƛŎŜǎΣ ǘƘŜ ƴǳƳōŜǊ ƻŦ ǎǳŎƘ ŀŘŘǊŜǎǎŜǎ ŀǊŜ ǎƘƻǿƴ ŀǎ άǎƪƛǇǇŜŘΦέ The first number cannot 
be larger than the second number. 

6. Click Apply to Grid. 
7. The Assigned Address column displays the new IP address (if Static was selected) or Dynamic. 
8. Click Apply. 
9. The Status column displays the progress of the addressing. Assigning a new address normally forces a restart of 

the camera; thus, the system automatically rescans for the cameras after one minute. 
10. The timer indicates when the automatic rescan will occur. 

 
If the addressing was successful, a message box allows you to add the cameras to the IP Camera List. If more than one 
camera is added, you are prompted to open the Schedule page for recording configuration. 
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